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7:00 - 7:45         Registrations & Tea

7:45 - 8:00         Welcome and Opening

8:00 - 10:30      Medical Emergencies: how to recognize and respond to 
common medical emergencies, allergic reactions, fainting and seizures

Cardiopulmonary Resuscitation (CPR)

Choking Response: Educate practitioners on how to respond to a choking 
patient

Anaphylaxis Management: How to identify signs of anaphylaxis and 
administer epinephrine

10:30 - 13:00    Tea Break

11:00 - 13:00    Familiarize Operators with the location and proper use of 
emergency equipment communication protocols. Establish clear 
communication protocols for notifying emergency services, contacting 
other healthcare providers, and updating patient records during an 
emergency.

Simulated Drills: Conduct regular simulated emergency drills 
to update the staff responses and identify areas for improvement.

13:00 - 14:00    Lunch

14:00 - 15:30          Technology advancements in tooth whitening
                                   (Dr Marcia Sibuyi)


